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STATE OF ARTZONA
DEPARTMENT OF [TNSURANCE

In the Matter of: ) Doake

)
CIGNA HEALTHCARE OF ARIZONA, INC.) CONSEN

Respondent:.

St e e e

The Director of Insurance of i{he State

has 1received evidence that CICGNA has used adverti sing material in

the State of Arizona without first seelking approval  from the

Director

T

fermal proceedings, Respondent heveby admits that the following

Findings of Fact are tbtrue and coneenla

following Conalusions of Law and bo the Oprder .

FINDINGS OF FACT

1. The Divrector is chavged wilth the enforcement of Title 20,

Arizonma Rkevised Slatutes, velating to insuran

CUIGNA HeallhCare of Avizona, Ine.

Heallh Care Services Ovganizaltion uander a4 Carlificalte of Authority

issuad by the Dirvector in the State of Arizena pursuant to A.R.S.

§ 20-10%54.

3. CITCGNA entered into a Conscenl Order,
the Doparvimant on Naovembeaer 6 1296 in which

and desist frow failing to file advertising
prior to se,
4. On March 13, 1997 CIGNA (iled Bro

Fawily Fian, form 3-6-97, with the Directo

disapproval purauant bto A RS § 201067

tn order to resolve this matter, withoult the commencemnent of

STATE OF ARIZONA
FILED

JUL 2 4 1997
DEPT. ?F'y?/u)RANCE

NORIEE e g i re B ST R S

t No. 97A-129-INS

T ORDER

of Avizona (Director)

bty Lthe entry of the

LR N

is avthorized as a

Docket H96A-195 with
CTIGHNA agreed Lo cease

material for approval

chuve: Individual and

for his approval orv
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Brochure 3-6-97 was distributed in Arizona pri

time CIGNA filed the brochure on March 13, 1997.

or Lo the

6. On April 21, 1997 CIGNA resubmitted form 3-6-97
changed Lhe form number to 4-217.-97.

7.

Brochure 4-37-97 (3-6-97) was not approved

Director of Insurance prior to its use in Arizona.

&8

A CIGNA  advertisement Gitled "Home Health Ca

by

and

the

re Speeds

Recovery, Reduces Medical Costs" appeared in the April 3,

edibim

3.

1997 A

April !

1 of the Arizona Business Carette.
rizona RBusiness Gazetle with the Divector priox
3, 1997.

CONCLUSTIONS OF TLAW

1997

CIGNA  failed to file the ad appearing in the April 3,

te use on

1. The Director has jurisdiction over this matter.
2. By failing to file advertising material Ffor approval by

the Director prior to use, CIGNA violated A.R.S. § 20-1057(D) and

(G).

ORDER

CIGNA  HealthCare of Arizona, I, hawving admitted

jurisdiction of the Director to enter inteo this Orde

waivar

this O

the

1, having

the Notice of Hearing, and having consented to the entry of

der, and there being no just reason for delay:

i

' 7S HEREBY ORDERED THAT .

1.

CTGNA shall cease ancl degist from digseminating

advertising matter in Arizona which has not been filed

approved by, the Director.

with,

and
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Director Insurance,
remission

State General

The brochure 4-37-97

civil penalty
0 days from

the State Treasurer

(3-6-97) filed

1997 was withdrawn by CIGNA on May 14

. Greeno

h
'U/r‘-f":f.m" of Insurance

date of the entry

deposit

s
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CONSENT TO ORDER
1. Respondent, CIGNA HealthCare of AZ, Inc., has
the foregoing Onrder.

= Respondent is aware of ita right to a hearing

reviewed

at which

hearing Respondent may be represented by  counsel, present
evidence and cross-examine witnesses. Respondent has irrevocably

waived ite vight te such public hearing and to any court appeals

relating thereto.

3. Respondent admits the jurisdiction of the Director of

Insurance, State of Arvizona, admits the foregoing Findings of

Fact and consents to the entry of the forvegeing Conclusions of

Law and to the Order.

4. Respondent states that no promise of any kind

or natbture

whalbsonver was made to induce it to enlter into this Ovder and

Lhat it has entered into this Order voluntarily.

. Respondenl acknowledges that the acceptance
Ordesr by the Director of Insurance, Stalbe of Arizona,
for the purpose of setbttling this litigation against it
naet  preclude any other agency or officer of Lthis
subdivision thereof from instituting other civil or

proceedings as may be appropriate now or in the future.

G. _Allen R. Woolf, M.D. represents
~Vice President and Medical Director ~ he/she is an officer

HeailthCave of Avizona, Inc. and bthat, as =uch, he/zhe
authorized by it to enter into this Order for and on its

CIGNA HEAILTHCARE OF ARTZONA,

7
' A’J ,/’/A " 2

JULY 22, 1997 - Ry ’ 4 LA
{date) Allen R. Woolf, M.D.

—4-

of this

is solely

and does

state or

criminal

that as
of CIGNA
haz been
behalf,

INC.,
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COPY of the foregoing mailed/delivered
this 24th day of July , 1997, to:

Charles R. Cohen
Deputy Director
Gregory Y. Harris
Executive Agsistant Director
Erin Klug
Chief Market Conduct Examiner
Market Conduct Examinations Division
Paul J. Hogan
Examinations Supervisor
Market Conduct Examinations Division
Mary Butterfield
Assistant Director
Life and Health Division
Deloris K. Williamson
As stant Director
Rates & Regulations Division
Gary Torticill

Assistant Director and Chief Financial Txaminer

Corporate & Financial Affairs Division
Cathy O'Neil

Asmistant Director

Consumer Services and Investigalions

DEPARTMENT OF INSURANCE

2910 North 44th Street, Suite 210
Phoenix, A7 8R018-7254

Clyde A, Wright, M.D.

Nancy Bucklin, Counsel

CIGNA HEALTHCARE OF ARTIZONA, 1TNC. 95125
2201 Fast Camelback Road

Suite 300-R
Phoenix, AZ  825016-3431]
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